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Reading Promotion and Service Innovation Based on Library User Data Analysis
—A Case Study of the 2016 Peking University Reading Report

Wu Yaping Bie Ligian Zhou Chunxia Zhao Fei Zhuang Xin

Abstract: User data tells the implicit demands of library users as a channel for Library to learn its
users. Reading report based on user data analysis untangles the resource utilization and service effect of the
library. It is thus the support of the library decision-making for optimizing resources and services as well as
the compass for readers to self-positioning and improve the quality of reading. It is also helpful for the fac-
ulty to understand the status of students’ reading and carry out teaching management scientifically. The pa-
per comprehensively sorted out key process such as content framework design and implementation plan of
the 2016 Peking University Reading Report, introduced referencing the reading report to the promotion of
reading and optimization services, sumed up the problems found in practice, and provided suggestions for
further improvement, in order to improve the standardization and regulation of reading report.
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