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Research Evaluation Service of Academic Libraries in Foreign Countries
Ye Lan

Abstract: Research evaluation service is one part of research support services. In this paper, the litera-
ture review, website survey and case study have been taken to analyze the practices and activities of re-
search evaluation service in foreign academic libraries from the aspects of service type, user training, sup-
port platform, staffing, partnerships, marketing and publicity. The survey shows that research evaluation
service in foreign academic libraries is based on bibliometrics, the service gradually broadens and extends to
all aspects of the research impact cycle, the method of the service gradually goes into automation, the man-
agement of the service is gradually standardized and institutionalized. In order to develop the service more
efficiently in domestic academic libraries, we need attach great importance to the service from astrategic
perspective, incorporate new metrics and new types of research output into the current research evaluation
system, use unique author identifier profile systems to link the research evaluation data systems, and con-
struct a research impact cycle-oriented service system.

Keywords: Research Evaluation; Bibliometric Service; Scholarly Output Assessment; Research

Support Service; Academic Libraries
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